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We want to make it easy for you to work with us. e aim to deliver excellent customer service and take action on issues so that the Tweed is an even better place to live, work and enjoy.
Here's a snapshat of how we did in the last 3 months.

There when you need us Helping you quickly Taking action for our community
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[E= Top 5 topics you contacted us about:

@ Rates & water use @ Building and planning @ Waste and resource recovery @ Parks, gardens and sports fields @ Rangers: dogs & illegal activity

What you asked us to take action on: Number of customer contacts about these issues in the last 3 months

27 — lllegal structures 35 — lllegal land-use 10 — Building damage 31 — Air pollution 29 — Overgrown properties 48 — lllegal development
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Making it easy for you to reach us in a way that suits you
Qustomer Savice counters Email e Live chat Phone Report a problem
Murwillumbah ¢ Tweed Heads tsc@tweed.rew.gov.au

tweed.nsw.gov.au 02 6670 2400 tweed.nsw.gov.au/report-problem



