
Retirement Communities
and Aged Care Facilities

Aged Care Rights Service Inc (TARS) Advocacy
service for residents of Commonwealth funded hostels
and nursing homes, self-care retirement villages and
recipients of in-home aged care. Older persons legal 
service.  Information and advice on the cost of aged 
care facility entry and retirement village contracts. 
Freecall: 1800 424 079   www.tars.com.au 

Department of Family and Community Services
Ageing, Disability and Home Care 40 Francis
Street, Tweed Heads. Phone: (07) 5536 0400
www.adhc nsw.gov.au 

Australian Hearing Service 80-82 Keith Compton
Drive, Tweed Heads. Phone: (07) 5506 5400

Canowindra Aboriginal Respite Day Centre, Care
Packages for the Aged. Phone: (07) 5536 2105 

Commonwealth Respite and Carelink Centre
Carer support service. Freecall: 1800 052 222
www.crccfnc.org.au 

Community Worker - Aged and Disability 
Tweed Shire Council
Phone: (02) 6670 2442 

Council on the Ageing (NSW) Provides information for 
older people and carers. Freecall: 1800 449 102 

Department of Families, Housing Community
Services and Indigenous Affairs (FaHCSIA).
Local call: 1300 653 227

Housing NSW 69 Wharf Street, Tweed Heads.
Phone: (07) 5524 0666 

My Aged Care Phone : 1800 200 422 
http://www.myagedcare.gov.au/

North Coast Community Housing Affordable Housing
referral for those in need. Phone: (07) 5523 0337 

Red Cross Community Visitors Scheme 
Volunteers visit nursing home residents and socially 
isolated people. Phone: (07) 5524 5799 

Red Cross/Telecross Volunteers provide a Phone
call each morning to check on client’s health and
wellbeing. Phone: (02) 6672 6770 

Veterans Affairs Network Information about
Veterans Affairs pensions/allowances/health care
and support services. Shop 45, Centro Tweed,
Wharf Street, Tweed Heads. Phone: (07) 5536 2933
Freecall: 1800 555 254 www.dva.gov.au 

The Tweed Shire has a wide range 
of facilities from retirement homes 
for the over 55s to nursing homes.

and other useful contacts
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Internet Resources:

For general information, please check Tweed Shire
Council’s website at www.tweed.nsw.gov.au including:

Help to navigate the service system 
My Aged Care Phone: 1800 200 422 
www.myagedcare.gov.au
Various recreational groups and services 
www.tweed.nsw.gov.au/CommunityDirectory/default.aspx 
Walks in the Murwillumbah area
www.tweed.nsw.gov.au/Community/
MurwillumbahOnTheMove.aspx
Public transport in Tweed Shire
www.tweed.nsw.gov.au/Community/ 
PublicTransport.aspx
Services for Seniors
www.tweed.nsw.gov.au/OlderPeople 

Please forward all updated information to
Tweed Shire Council

Community and Cultural Services
P.O. Box 816, Murwillumbah 2484

Phone: (02) 6670 2276
Email: gabbya@tweed.nsw.gov.au



NURSING HOMES AND HOSTELS
Blue Care Amaroo 68-78 Keith Compton Drive,
Tweed Heads. Phone: (07) 5536 1388 

Bupa Banora Point 18 Ballymore Court, Banora Point. 
Phone: (07) 5506 3100 or 1300 302 350 

Bupa Pottsville 41-51 Ballina Street, Pottsville. 
Phone: (02) 6676 0122 

Bangalor Retreat 27 Stott Street, Tweed Heads West.
Phone: (07) 5599 9803 

Greenhills Lodge Retirement Village 437 Tweed
Valley Way, Murwillumbah. Phone: (02) 6672 3435 

Kingscliff Gardens - Kingshaven Hostel and
Elouera Nursing Home 24A Kingscliff Street, Kingscliff.
Phone: (02) 6674 7500 

Opal Aged Care Murwillumbah 1 Ingram Place,
Murwillumbah. Phone: (02) 6670 9700 

Opal Aged Care Tweed Heads Carramar Drive, Tweed
Heads West. Phone: (07) 5599 8866 

Raffles Assisted Aged Care Peregrine Drive, 2 Falcon
Way, Tweed Heads South. Phone: (07) 5523 9400 

St Joseph’s Apartments
1-9 Blundell Blvd, Tweed Heads South.
Phone: (07) 5524 4519 

Southern Cross St Martha’s Apartments 3-7 Leisure
Drive, Banora Point. Phone: (07) 5524 8173 

Winders Retirement Community 
26 Winders Place, Banora Point.
Phone: (07) 5523 5400 

Feros Village Wommin Bay McKissock Drive,
Kingscliff. Phone: (02) 6674 4177 

RETIREMENT COMMUNITIES
Aveo Banora Point Retirement Village 
57 Leisure Drive,
Banora Point. Phone: (07) 5524 4027 

Darlington Retirement Community 126 Leisure
Drive, Banora Point. Phone: (07) 5523 8999
www.rslcare.com.au 

Opal Florence Tower 7-9 Florence Place, 
Tweed Heads. Phone: (07) 5590 2800 

Fairways 1-3 Soorley Street, Tweed Heads South.
Phone: (07) 5506 4444 

Heritage Lodge Assisted Aged Care
194 Byangum Road, Murwillumbah.
Phone: 1300 307 014 (02) 6672 8811 
www.mckenzieacg.com  

Kingscliff Beach Retirement Village Blue Jay
Circuit, Kingscliff. Phone: (02) 6674 3334 

Mountain View Retirement Village Ingram Place,
Murwillumbah. Phone: (02) 6672 4800 

Serene Living
31 Florence Street, Tweed Heads Ph (07) 5536 6820 

St Cuthbert’s Retirement Living Complexes  
St Cuthberts Court 18-20 Buchan Avenue, 
Tweed Heads.
Phone: (07) 5536 5463 
Elizabeth Morley Court
20 Banks Avenue, Tweed Heads. 
Phone: (07) 5536 5463 

Southern Cross Care St Josephs Apartments 
1/9 Blundell Blvd, Tweed Heads South. 
Phone: (07) 5524 4519 

St Martha’s Villas 3-7 Leisure Drive, Banora Point.
Phone: (07) 5524 8173 or 1800 632 314 

Opal Aged Care Tweed Heads Carramar Drive,
Tweed Heads West. Phone: (07) 5599 8866 

Tall Trees Ocean View Banora Point
2 Terranora Road, Banora Point.
Phone: (07) 5506 0888 

Tri Care Hastings Point Retirement Community 
87-89 Tweed Coast Road,
Hastings Point 
Phone: (02) 6670 4000 

Winders Cottages 
33-51 Darlington Drive, Banora Point
Phone: (07) 5524 5211 or (07) 5523 5400 

MANUFACTURED HOME VILLAGES

Bilambil Creek Residential Village 
382 Bilambil Road, Bilambil. Phone: (07) 5590 9805 

Noble Lakeside Park 34 Monarch Drive, Kingscliff.
Phone: (02) 6674 0938 

Palm Lake Resort 67 Winders Place, Banora Point.
Phone: (07) 5523 1188 Freecall: 1800 641 665 

The Palms Village 112 Dry Dock Road, 
Tweed Heads South. Phone: (07) 5524 2682 

Tweed Broadwater Village Kirkwood Road, 
Tweed Heads South. Phone: (07) 5596 6309 

Cobaki Broadwater Village 192 Piggabeen
Road, Tweed Heads West. Phone: (07) 5599 8480 

OTHER SERVICES

Aged Care Assessment Team (ACAT) Tweed Valley
Information and assessment for residential aged care,
residential respite care and Community Aged Care
Packages (CACPs) or Extended Aged Care at Home
packages (EACH) 80-82 Keith Compton Drive, Tweed
Heads. Phone: (07) 5536 8283 or (07) 5506 7590 


